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Section-I: Introduction and General Tender Information 

Indo-German Science and Technology Centre (IGSTC) has been registered as Society under Society 

Registration Act, 1860 to promote research partnerships of industrial relevance on a PPP mode, 

connecting academia and industry from both countries for socio-economic benefits/development of 

people of both India and Germany. IGSTC mandate is towards facilitating and promoting Indo‐

German bilateral collaborations in basic and applied science, research & technology, nurturing contacts 

between young and mid‐career scientists and technologists to develop a sense of mutual trust, 

partnership/leadership and entrepreneurship. For more details of IGSTC and its activities, please refer 

www.igstc.org. 

Section-II: Background 

IGSTC has customized and developed Project Management Software (PMS) on Salesforce platform as 

per the Programmatic activities. The IGSTC’s Project Management Portal is a Salesforce based 

application facilitating end-to-end lifecycle management having the following broad modules 

(i)    Application portal: This portal allows applicants to apply for the IGSTC programmes. 

(ii)   Reviewer portal: Under this, reviewer has access to data of applicants for review  and give their 

remarks. 

(iii)  Grants (Administrative) portal: End-to-end processing for application to release  Grants followed 

by closure of project. 

A brief indication of multiple bilateral research and innovation funding programs of IGSTC are as 

under, including: 

1. 2+2 Programme 

2. Workshop 

3. Industrial Fellowships 

4. PECFAR 

5. WISER 

6. SING 

7. IGSTC-Connect Plus 
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The overview of the PMS functionalities are given hereunder: 

• Registration and user role management 

• Online proposal submissions 

• Expert evaluations and reviewer workflows 

• Project selection and approvals 

• Project monitoring and reporting 

• Grants Management workflows 

• Notifications, dashboards, analytics 

 Section-III: Eligibility criteria and guidelines for submission of bid: 

   1. The bidder must be a legal entity registered eligible to carry out business in India. 

   2. The bidder should have been in operation for at least three years and complied with Indian 

Statutory Laws. 

   3. The bidder should be a partner or authorized vendor/dealer of Salesforce. The bidder should be 

authorized for sales and development on/of the Salesforce products. 

   4. Incomplete bids; bids not in format and conditional bids shall be rejected outrightly. Alterations, 

amendments or modifications are not allowed after submission of proposal. 

   5. IGSTC may at any time during the Tendering process but before opening the bid request the 

Bidders to submit revised Bids and/or Supplementary Commercial Bids, in case of change in Scope of 

Work, thereby incurring any liability to the affected Bidder or Bidders. 

   6. More than one bid is not permissible from one bidder  

   7. This RFP would not have any binding on IGSTC and does not provide guarantee of allotment of 

work to the shortlisted company. Further, IGSTC reserves the right to update or amend any 

information pertaining to RFP or cancel it. 

   8. It is expected that bidders have carried out their own surveys, investigations and all other related 

examinations pertaining to the project before submission bid documents. 

 9. The bidder should not be backlisted by any institutions in India. 

10. The interest bidder should submit their proposal on or before the last date ( 26 October 2026 )  with 

requisite documents as per RFP. The Bids received via email at admin.igstc@igstc.org will only be 

considered. Any bid received after the deadline (26 October 2026) or by any other medium will not be 

considered 

  11. The selected bidder may be under obligations to Non-disclosure requirements of IGSTC related to 

data security, privacy etc. 

   12. If any statement or any form submitted by bidder turns out to be false/incorrect/manipulated/etc. 

at any time during validity of work period, the contact shall be terminated immediately and IGSTC 

reserves the right to take appropriate action deemed necessary. 
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Section-IV: Scope of Work: 

As referred in Annexure 1 

Section-V Submission and opening of bids 

The bids are to be submitted in the password protected PDF via email at admin.igstc@igstc.org latest 

by 26 October 2026 . The password for the opening of the Bids shall only be shared be shared during 

the bid opening meeting. The bids meeting prescribed eligibility criteria will be opened on 27 October 

2026 at IGSTC New Delhi. Bids of the technically unqualified bidders will not be opened 

Section-VI:  Bid format Technical Bid 

The bid may be submitted in the format prescribed at Annexure 2 to this document. The following 

documents are to be submitted essentially with bid: 

a. Incorporation/Registration certificate of the bidder. 

b. Copy of PAN and GST certificate of the bidder firm. 

c. Brief profile of the bidder including its client(s) to demonstrate the range of client(s). 

Section-VII: Payment Terms: 

The payment will be made on the successful completion of work to the satisfaction of IGSTC and 

submission of invoice  

mailto:admin.igstc@igstc.org


Annexure1 

IGSTC Review Portal – Scope of Work 

1. Ensure Preview of Application is available with the correct Application PDF 

There are two tabs, proposal Brief and view application. We may use either 

application 

 

 

  



 

2. To check whether Application PDF is downloadable 

 

 

3. Ensure Application Brief is available 

 

 

  



 

4. Generate Reviewer document button not working, following is the error 

 

We may have kind of dashboard in salesforce where we can choose certain criteria 

like Call year, stage, which reviewer etc., which proposal for consolidated review 

report generation 

 

 

 

  



 

5. Reset Password functionality not working 

 

After inserting the password, following page comes 

 

 

 

 



 

 

6. Reviewers didn’t receive intimation email after proposal assignment 

7. After resetting password, neither screen shows anything nor returns back to original login 

window. No confirmation email was received whether password changed or not. 



 

 

8. Year is empty on Dashboard for IF proposal 

Reviewer dashboard has to be dynamic. Completed should go below, draft in middle and 

pending on top.  

 

 

 

 

 

 

 

 



9. Only for 0 in the second digit after point it is allowing. Whereas is shows error for other 

digits. This should only allow the format A.B 

 

 

10. 0.9 is counted in total score. Broke the condition of grading even after showing error 

while typing. Saved in draft 

 



 

 

11. Saved draft with blank grade in comments 

 

 

12. Review saved with black remarks/Justification box for Q3 

 



 

 

 

13.  Mismatch in the score showing in dashboard or inside review. 

 

 

And 



 

 

 

14.  Download all reviews not working 

 

 

15. reset password from profile section not working 



 

 

 

16. Personal data is not getting saved in profile section. DOB is not saved in profile. 

 

 

17. Excel Exports of Reviewer comments, only marks 



18. Modified marks possibility on the reviewer portal after the SC meeting – explore this  

19. Reviewer Document Conga PDF for various programs of IGSTC 

- Application based Review document (all reviews for a single application in a 

single PDF) 

- Call Based Review Document ( All applications review arranged in a predefined 

sequence for a particular Call in a single document) 

- Reviewer Based Review Document (for a particular reviewer, all his/her reviews 

in a single document for a particular call in a single document) 

20. There might be an option for reviewers to save/download their remarks and gradings for 

future reference through download option/email triggering after completion of each proposal. 

21. Bulk reviewer allocation from reviewer engine doesn’t work properly. Downable blank 

excel template is having serious issue. Need to be fixed.  

22.For bulk reviewer allocation, if proposals are allocated a second time, the originally 

assigned reviewers are not overwritten. They must be removed manually before reallocating 

reviewers. 

23. Fixing of review deadline and setting up automated reminder email triggering. 

 

24. Add column for Call Year on Reviewer Dashboard 

 

25. The inter-relation between Yearly Call, Question Template, Question Line Item and the 

submitted applications in the specific Yearly Calls needs to be determined and clarified. 

Example of glitch observed: Applications submitted in WISER 2026, which is Yearly Call 

YEAR-0020, are linked to Question Template WISER 2025.  

Some follow up questions are: How do applications get the assigned question template? Will 

linking question line items to yearly calls affect the data later? For WISER Call 2026 



applications how do we replace WISER 2025 question template with WISER 2026 Question 

template? 
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Annexure II 

FINANCIAL BID 

for 

bug fixation, functional enhancements and Data mapping alignments in the IGSTC’s 

Project Management Software on Salesforce Platform and review portal 

 

 

S No Description Amount (INR 

1 Professional charges for work specified in Annexure 1             

2 Add: Taxes  

 Total Bid Amount in INR (Amount in 

words___________________________) 

 

 

 While providing the above financial bid, I/We hereby certified that; 

1. M/s………………………………. is not Blacklisted and or debarred due to any reasons by any State 

/ Central Government / PSU / Autonomous Body(s) / other organizations on the date of bid Submission 

and there has not been any work cancelled or reckoned in respect to the poor services/performance 

rendered by the company. Prices have been quoted in INR. 

2. The prices in the bid have not been disclosed and will not be disclosed to any bidder of this RFP. 

3. We have not induced nor attempted to induce any other bidder to submit or not   submit a bid for 

restricting competition. 

 

 

 

                         Name of authorized person:     

                         Designation:    

                         Signature:    

                         Contact details:    

                         Date & Place:    

                         Company stamp:   

                         Address of Company:   


